ADA hotline: 1-800-514-0301. The Americans with
Disabilities Act (ADA) defines a service dog as trained to do
work or perform tasks for a person with a disability. Service
dogs are not required to wear equipment, ID, or be
“certified”. Per the ADA, one can only ask: 1) is the
animal required because of a disability? 2) what work
or tasks does the animal perform? Individuals with
disabilities have the right to bring their service dogs in taxis,
buses, stores, restaurants, hospitals, schools, hotels, and
other public places. Service dogs should never be
separated from their handlers. They may only be denied
access if the dog is out of control or not housebroken.
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